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Philippine Airlines charts next chapter with
hospitality-driven vision

Alvin Miranda, Marketing Vice President, Philippine Airlines

As competition intensifies across the Asia Pacific region, Philippine Airlines is advancing a strategic
vision centered on modernization, consistency and a renewed expression of its Filipino identity. For
Marketing Vice President Alvin Miranda, the evolution is as much about elevating the technical
backbone of the fleet as it is about strengthening the emotional core of the brand.

Philippine Airlines has long been anchored in its reputation for warmth and care. Now, the airline is
entering a new phase in which that philosophy is reinforced by technology, design and data. Miranda
describes the approach as a harmonization of the entire passenger journey.

“Philippine Airlines takes pride in the heartfelt hospitality that has long defined our brand and we are
committed to making sure that level of care is felt on every flight,” he tells PAX International.

Central to this strategy is an ambitious fleet modernization program. It includes next- generation
aircraft equipped with upgraded cabin products, expanded entertainment options and enhanced
connectivity. The carrier is pairing these investments with service refinements designed to ensure a
consistent and resilient experience, one that meets expectations of global travelers while maintaining
the airline’s own cultural distinctiveness.

"We are combining technology with genuine Filipino care to deliver a world-class airline experience,"

https://www.philippineairlines.com/ca/en/home.html
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Miranda says.

“Philippine Airlines takes pride in the heartfelt hospitality that has long
defined our brand,” – Marketing Vice President Alvin Miranda

Advancing IFEC for the connected traveler
Inflight entertainment and connectivity have become critical differentiators for airlines, particularly in
a region defined by tech-savvy passengers and long-haul competition. Philippine Airlines is taking a
fleet-wide approach to IFEC renewal to deliver an aligned experience, regardless of aircraft type. This
includes expanded content libraries, more intuitive interfaces and flexible Wi-Fi plans.

Miranda emphasizes that these enhancements serve a broader direction: empowering passengers
with more choice and autonomy throughout the journey.

"Our goal is to make travel more comfortable and give passengers the flexibility to work, relax or
connect while flying," he says.

Designing ambiance to reflect Filipino warmth
Philippine Airlines is also reimagining the role of cabin ambiance as part of its brand expression.
Lighting, materials and atmosphere are being used to introduce subtle cues of care and cultural
identity. The airline’s new A350-1000 and A321NX aircraft will debut signature mood lighting
designed to complement natural circadian rhythms while gently infusing Filipino warmth throughout
the cabin environment.

These details support physical comfort and emotional ease, helping passengers transition between
time zones and begin their journey feeling refreshed rather than fatigued.

Seat design with cultural intention
As the airline prepares for retrofits and new deliveries, seat design has become another canvas for
expressing the Philippines’ heritage.

“Each seat offers a unique opportunity to share and celebrate the Philippines’ heritage and culture
with our passengers,” Miranda says.

Textural elements, color palettes and Filipino motifs appear throughout the refreshed cabins. The
designs span ergonomic premium seating to optimized Economy solutions. These details aim to
provide comfort with purpose and meaning.

Miranda also highlights an initiative with direct impact at home. In the retrofit of the A321ceo aircraft
that will operate short-haul international routes, Philippine Airlines sourced Economy seating from a
Collins Aerospace facility located in Tanauan, Batangas.

“This was good for the local economy of the town, province and the Philippines,” he says.

https://www.rtx.com/collinsaerospace
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Economy Class cabin onboard Philippine Airlines

Guided by purposeful design
When looking ahead to the next wave of cabin technologies, Philippine Airlines is focused on solutions
that support both functionality and travel comfort. The airline’s strategy goes beyond space
optimization to incorporate tools and systems that deliver meaningful improvements across
touchpoints.

Culinary expression rooted in heritage
Inflight dining is another opportunity to showcase national flavors.

“At Philippine Airlines, we offer inflight meals featuring authentic Filipino dishes, along with
international options for more variety,” Miranda says.

The airline’s menus feature all-day dining options, Filipino-inspired cocktails and curated wine
selections. With a meal-planning process driven by responsiveness and cultural awareness, the
offerings aim to resonate with a broad passenger base.

“This careful balancing act ensures every passenger—from first-time visitors to returning locals—feels
a connection to home or discovery through every bite,” he says.

Amenities with care
The brand’s new amenity program, Care Essentials, extends this philosophy to the smallest details.
The kits are designed to feel purposeful, reinforcing the airline’s identity through texture, design and
utility.

“Each element blends practical comfort with details that reflect Filipino craftsmanship,” Miranda says.

Strategic partnerships play a significant role in elevating the onboard experience. Collaborations with
local artisans and culinary experts add authenticity and cultural expression across amenities and
dining.
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“Our vision centers on forging meaningful partnerships with local brands that exemplify Filipino
excellence,” Miranda explains.

A Business Class seat rendering

Readiness for change
As the airline grows, its leadership strategy includes preparedness for a volatile global market. For
Miranda, readiness is rooted in adaptability and data-driven decision-making. Investments in skills,
systems and customer-centric processes support Philippine Airlines’ pursuit of profitable growth and
long-term resilience.

“We are committed to improving continuously. Our priority is the passenger, and we back that up with
disciplined execution. This keeps our business resilient, helps us grow sustainably and builds lasting
loyalty,” he says.

As Philippine Airlines advances its modernization efforts, it is redefining what it means to be a full-
service carrier in Asia Pacific. With a blend of technological ambition and cultural intention, the airline
is positioning itself to lead through disciplined innovation an operational strength.


