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Passengers to use PayPal on United flights
United Airlines and PayPal last week announced a new way to make touch-free inflight purchases,
even in areas without Wi-Fi.

Starting in November, United passengers on select flights can show a flight attendant the PayPal QR
Code in the PayPal app and use it to buy snacks, drinks and other inflight purchases.

“United is the first airline to offer PayPal QR Codes, and this partnership is part of United's easy-to-
use, industry-leading suite of contactless payment tools,” said a release from the airlines. “United was
the first airline to give customers in economy cabins the option to pre-order snacks and beverages
from the airline's app and website, and also offers customers the ability to easily store payment
information in a digital wallet.”

PayPal QR Codes can be used on select flights departing from Chicago O' Hare International Airport in
November and before the end of the year, the ability will extended to all flights across the entire
network where contactless payment is available.

"Our contactless payment offering is built on simplicity and choice and it's another way we're
improving the overall experience of flying United," said Toby Enqvist, chief customer officer for
United. "PayPal is a terrific partner and this technology gives our customers another easy way to
make purchases, even when they're not online. We expect to introduce even more new and
innovative options for our customers in the future through our collaboration with PayPal."

How it will work on United

If passengers haven't already, they download the PayPal app and set your preferred payment
method for QR code payments, prior to leaving the gate
To make an inflight purchase, Click the 'Pay with QR codes' button
Then click the 'Inflight Purchase' button
Show the QR code to the flight attendant to scan
Look for an emailed confirmation receipt upon landing

https://www.united.com/en/us
https://www.paypal.com/us/home
https://c212.net/c/link/?t=0&l=en&o=3314860-1&h=252952386&u=https%3A%2F%2Fhub.united.com%2F2021-07-28-united-first-u-s-airline-to-offer-economy-customers-option-to-pre-order-snacks-and-beverages-2654189436.html&a=pre-order+snacks+and+beverages
https://c212.net/c/link/?t=0&l=en&o=3314860-1&h=3313888697&u=https%3A%2F%2Fhub.united.com%2Funited-expands-beer-wine-and-snacks-to-nearly-all-flights-over-two-hours-2652965693.html&a=digital+wallet
https://www.flychicago.com/Pages/default.aspx

