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China Airlines upgrades Premium Economy
experience

China Airlines staff support passengers at check-in counters as part of upgraded ground service
enhancements

China Airlines is enhancing its Premium Economy Class offering with upgrades across ground services,
inflight amenities, catering and connectivity, reinforcing the Taiwan-based carrier’s focus on mid- to
high-end passenger value.

Beginning February 1, the airline will introduce new Premium Economy Class tableware designed to
fuse modern and Eastern aesthetics. The all-white porcelain collection features refined proportions
across multifunction and side plates to improve meal presentation and dining comfort. A lightweight
ceramic casserole has also been introduced to support sustainability goals while complementing the
visual appeal of onboard meals.

The cabin experience is also being elevated with amenities approaching Business Class standards.
Premium Economy passengers will receive single packed hand wipes, two-toned quilts, slippers and
noise-reducing headphones to enhance comfort on long-haul flights. Food and beverage offerings
have expanded to include the same sparkling wines and caffeine-free herbal teas served in Business
Class, alongside exclusive main courses available through online pre-order.

https://www.china-airlines.com/us/en?utm_source=google%20sem&utm_medium=ap_paidad&utm_campaign=noa_ca_20250410_brands&gad_source=1&gad_campaignid=22431036193&gbraid=0AAAAA_PC8ubuYmnqJuAH-3542md8Nk-g3&gclid=CjwKCAiA2PrMBhA4EiwAwpHyCxRubm_aj4d00Ge28O_5ncvEvu8ofvr3cVuPh1YbIYhfFlZbdR-89xoCw_4QAvD_BwE
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China Airlines has increased baggage benefits for the cabin as well, offering Premium Economy
passengers a free allowance of two pieces at 28 kilograms each. Passengers traveling on 777 and
A350 aircraft also receive complimentary inflight Wi-Fi equivalent to Business Class service, including
unlimited web browsing and messaging.

Ground service enhancements include priority check-in counters and priority boarding to streamline
the airport journey from departure. The airline says these upgrades reflect passenger feedback
emphasizing efficiency, comfort and service consistency across the travel experience.

China Airlines’ Premium Economy improvements follow a series of industry recognitions. In
the 2025 PAX Readership Awards, the carrier received both Best Business Class Amenity Asia and
Best Premium Economy Class Amenity kit awards. The airline has also earned the Five Star Global
Airline designation from the Airline Passenger Experience Association (APEX) for nine consecutive
years, along with honors for food and beverage, Wi-Fi and cabin service.

China Airlines said the continued investment in Premium Economy supports its brand strategy to
deliver differentiated value between Economy and Business Class while strengthening overall
passenger experience.


