A late-night reset at Plaza Premium Lounge

Singapore

This article is 3 of 5 in a series. PAX International Managing Editor Jane Hobson takes
readers through a visit to Plaza Premium Lounge (PPL) at Singapore Changi Airport (SIN).

My visit to the Plaza Premium Lounge at Singapore Changi Airport marked my third encounter with a
Plaza Premium Group (PPG) brand on my November Asia tour for PAX. By this point, the jetlag had
officially hit—making this stop feel far more necessary than my earlier visits to PPL YYZ and Intervals
at HKG.

After an engaging day at APEX FTE Asia Expo, | was headed to Changi for a 3:30 a.m. flight. A
departure that early is notoriously difficult to time. Do you get a hotel? Do you wander the World'’s
Best Airport for hours? The Plaza Premium Lounge solves this dilemma by offering pay-per-use access
to shower facilities and sleep pods—essentially giving the exact reset needed before boarding.

Located in Terminal 1, Level 3, Departure/Transit Lounge West, the lounge operates 24/7, making it a
lifesaver for late-night and early-morning travelers. A quick hop on the terminal train from T3 brought
me straight there, eager for a shower and a little shut-eye.

Check-in via the Smart Traveller app was effortless. | was immediately guided to my sleep pod to drop
my bags, and then to my private shower room—both available without any delay.

Wash and reset

The private shower room was a full bathroom. It included a sink, toilet and a generously sized walk-in
shower—plus all the essentials: soap, conditioner, a comb, dental kit, shower cap and towel. The
water pressure and temperature were perfect, and there was no time limit. After consecutive days of
travel and then bopping from meeting to meeting at the Marina Bay Sands all day, the chance to
shower brought a much-needed sense of home, comfort and normalcy to my otherwise disorienting
travels up to that point.
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https://www.plazapremiumlounge.com/en-uk
https://www.changiairport.com/
https://www.plazapremiumgroup.com/
https://www.pax-intl.com/product-news-events/events/2025/11/11/in-photos-apex-fte-asia-expo-day-one/
https://www.worldairportawards.com/
https://www.worldairportawards.com/
https://www.mysmarttraveller.com/en-gb/home

The shower room included all the necessary amenities: soap, conditioner, a comb, dental kit, shower
cap and towel
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Cleanser and conditioner in the shower

Tucked away from the buzz of the lounge, the sleep pods are...okay. Not luxurious, but functional.

As a solo traveler, | welcome any chance to rest, but the pod left something to be desired. Privacy is
limited: instead of a door, there is a curtain that stops about three-quarters of the way to the floor.
Each pod includes a bed, blanket, pillow, earplugs and a complimentary heated eye mask, with a
bedside table with lamp and outlet for device charging. The warm lighting contrasted nicely with the
cool room temperature.
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View of bed and sidetable when entering the sleep pod

The bed, however, was firm and a bit lumpy. The blanket was thin and small, leaving me a little chilly
despite cool air normally being a sleep advantage for me. And the real drawback? The pods are not
individual rooms—just divided spaces. You can see (and hear) the neighboring pod. With three beds in
a row, the setup feels more “airport nap nook” than “sleep pod.” | found myself toning down my usual
pre-sleep routine to avoid disturbing pod-mates, forgoing some much-needed skincare.

Private rooms would offer a far better rest experience—especially since my assigned neighbor was,
unfortunately, a snorer. | managed about 40 minutes of sleep.

On the bright side, staff presence was exceptional. Someone gently woke me about an hour before
my flight, giving me plenty of time to gather my things and make my way back to T3.
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Complimentary amenities in the pod included an eye mask, ear plugs, a blanket and a pillow
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The outlet was located conveniently beside the bed, making charging easy while resting

Beyond the pod: A full-service lounge

While my primary goal was showering and resting, the Plaza Premium Lounge at Changi is the only
independent pay-in lounge in T1 Departures. The 7,000-square-foot space features PPL’s signature
warm earth tones and offers a range of services for all travelers.

Complimentary food and beverages include local favorites such as Singapore Laksa and Singapore
Chicken Rice, along with hot and cold drinks from the bar. Amenities include comfortable lounge
seating, charging stations, Wi-Fi and, of course, the sleep pods and showers (charges may apply,
subject to availability).

The lounge is also certified with the SG Clean quality mark, underscoring PPG’s commitment to
sanitation and hygiene—reassuring in a transit-heavy hub like Changi.

A much-needed pause before takeoff

Being able to shower and nap during a tough stretch of travel truly elevates the journey—especially
for those navigating awkward departure times. For anyone catching a late-night or early-morning
flight, or simply needing a reset between connections, Plaza Premium Lounge Singapore offers a
thoughtful mix of comfort, practicality and hospitality.

No, it is not a five-star hotel—but that is not the point. On nights when sleep is scarce and flights are
looming, the value of a warm shower, a lie-down place for rest and attentive staff cannot be
overstated. Sometimes, what matters most is not luxury—it is the chance to feel refreshed between
flights. And in that sense, Plaza Premium Lounge Singapore delivers exactly what weary travelers
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need, exactly when they need it—another way that PPG makes travel better.

PAX International Managing Editor Jane Hobson ready for a rest at the PPL sleep pods at SIN
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