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Kaelis celebrates 26 years with an exciting
first quarter

Kaelis kicks off 2023 with exciting new partnerships and products

Kaelis celebrates its 26th year with a great take-off, finishing the first quarter with new partnerships
and opportunities.

In a March press release, Federico Heitz, CEO of Kaelis, said, “We celebrate 26 years of Kaizen and
just taking a peak at the past we feel immensely thankful for this amazing journey, which would have
not been possible without your trust in us, and the wonderful Kaelis’ team, everyone who has been
and continues to be a part of this family. We finished 2022 with an excellent (Net promoter score) NPS
score of 71, filling us with immense gratitude and pride. We welcome you aboard another flight,
another year, hope to see you soon at the WTCE 2023 in Hamburg.”

Starting the year off strong, Icelandair has partnered with Kaelis to design an overnight kit for
passengers whose flight has been canceled, which is also eco-friendly.

LATAM went plastic-free with Kaelis, PAX International previously reported. The airline gets rid of all
its single-use plastic packaging in its business class cabins all across the floors and isles. Together
with Kaelis, the airline has developed sustainable reusable packaging for its mattress pillow and duvet
onboard.

Travelling from a young age can be quite a challenge, both for parents and the baby, and it’s easy to

https://www.pax-intl.com/passenger-services/amenities-comfort/2023/03/24/icelandair-partners-with-kaelis-to-make-overnight-stays-easier/#.ZCHC73bMI2w
https://www.latamairlines.com/
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misplace or forget important items. Air Astana partners with Kaelis to bring parents the basic
essentials at hand to help make the flying experience a memorable one.

https://www.pax-intl.com/product-news-events/amenities-comfort/2023/03/27/air-astana-reveals-new-infant-kit-by-kaelis/#.ZCHDXuzMKhY

