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ANA Catering Service names Naoko
Nishijima first female President and CEO

Naoko Nishijima, President & CEO of ANA Catering Service Co., Ltd.

Naoko Nishijima has been appointed as the first-ever female President & CEO of ANA Catering Service
Co., Ltd.

Nishijima first joined ANA in 1983 with the Cabin Attendant Administration of the Osaka Airport office.
She worked as an ANA cabin attendant for several years before becoming Vice President, Customer
Service Promotion, Products and Services and Vice President of Tokyo Olympics and Paralympics
Promotion.

Prior to her new role as ANA Catering’s President & CEO, Nishijima was a member of the ANA Board of
Directors and Executive Vice President for ANA Brand Inflight Services Division, Inflight Services
Center.
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She looks forward to dedicating herself to ANA Catering’s continued pursuit of its renowned high-
quality inflight meals and services and overcoming any challenges in a constantly changing airline
industry, the April 10 press release said.


