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EVA Air announces inflight Wi-Fi upgrade
beginning in July

EVA Air flights will soon have complimentary Wi-Fi service onboard

EVA Air is set to launch a significant upgrade to its inflight Wi-Fi service this July, offering
complimentary access to “Infinity MileageLands” members across all cabin classes. Passengers can
enjoy seamless connectivity when the aircraft reaches 10,000 feet cruising altitude. To promote this
upgrade, EVA Air plans to roll out a limited-time summer promotion, from July 1 to September 30,
allowing all passengers—members and non-members alike—onboard Wi-Fi-equipped aircraft
(777-300ER, 787 and A330-300) to enjoy free unlimited web browsing Wi-Fi service.

Following the promotional period, complimentary inflight Wi-Fi access will be available exclusively for
Business Class passengers and “Infinity MileageLands” members, allowing them to stay connected to
unlimited web browsing or text messaging.

When booking a flight with EVA Air, members need to input their “Infinity MileageLands” membership
number for the system to determine their eligible inflight Wi-Fi service. The plan descriptions vary
between classes as below:

Note 1: Unlimited web browsing does not support video streaming, voice calls, VPN connections, and
video conferencing

Note 2: Text messaging is supported via apps such as LINE and WhatsApp (excluding photo sharing)

Passengers who are not yet members of “Infinity MileageLands” are highly encouraged to sign up via
the EVA Air website. New members can receive 1,000 bonus miles and gain access to complimentary
Wi-Fi benefits.

For passengers flying on Airbus A321-200 aircraft, EVA Air has introduced a newly developed wireless
in-flight entertainment system. Passengers can enjoy a wide selection of high-quality entertainment
services by connecting their mobile devices or tablets to the onboard network and using personal
earphones. The upgraded system is already being rolled out and is expected to be fully available
across the fleet by early 2026.

https://flights.evaair.com/

