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Changi program puts voucher bucks in hands
of transiting passengers

By Rick Lundstrom on January, 9 2013  |  Airline & Terminal News

 

 

Singapore Airlines and SilkAir passengers transiting in Singapore can participate in the recently
introduced Changi Transit Programme. 

From now until June 30, eligible passengers receive $40 (US$32) worth of Changi Dollar Vouchers
(CDVs). To qualify for the CDVs, passengers must travel on Singapore Airlines or SilkAir on both their
inbound and outbound flights, with a 13-digit e-ticket receipt number beginning with 618 or 629.

The CDVs are valid for one-time use at retail, food and service outlets in the transit and public areas
of Terminals 1, 2 and 3, excluding outlets in the Arrival Baggage Claim Halls. They can also be
redeemed for one-time access to the Ambassador Transit Lounge at Terminals 2 and 3 for up to six
hours. Services at the lounge include showers, light refreshments, non-alcoholic beverages, and
reading materials. Travelers can make use of airport-wide complimentary Internet, movie theatres
and themed gardens while transiting at Changi Airport.

“Due to overwhelming demand from travellers for the original Changi Transit Programme, we decided
to improve the benefits to entice more passengers to fly through Changi for their upcoming trips,”
said Peh Ke-Wei, CAG’s Vice President for Passenger Development.  “Coupled with Changi Airport’s
renowned transit experience and Singapore Airlines’ and SilkAir’s extensive flight network, the
enhanced programme will make transiting at Changi even more compelling. CAG will continue to
introduce new promotions to cater to the ever-changing needs of travellers.”
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To collect their CDVs, eligible passengers need to present their electronic ticket and boarding pass of
their Singapore-bound flight at any of the seven information counters in the transit areas of Terminals
2 and 3. The CDVs are issued while stocks last and will expire on March 31, 2014.


